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Work Experience 
 

Ø George Mason University      Jan 2024 – Current 
Adjunct Professor 
• Course: 

o IT 214: Database Fundamentals 
o IT 209: Introduction to Object Oriented Programming 

• Planning and delivering high-quality lectures. 
• Facilitating classroom discussions during office hours. 
• Evaluating student performance. 
• Creating lesson plans. 
• Review graded assignments by TA. 
• Administering exams (Mid-term and Final). 
• Collaborating with other teachers and administrative staff. 
• Fostering critical thinking and creating engaging learning environments. 

 
Graduate Teaching Assistant (GTA) 
• Courses: 

o AIT 726: Natural Language Processing with Deep Learning. 
o IT 343: IT Project Management. 

• Update the syllabus and make sure all due dates are up to date. 
• Attend all mandatory sessions and make sure our students are actively participating in the class. 
• Having an optional session every week and review the module and review the Programming Assignment that 

are due. 
• Grade student’s HomeWorks including Programming Assignments, Term project proposal, and checkpoint. 
• Reply to student emails in a timely manner and make sure they have all the required information to complete 

their tasks. 
 

Ø Social Security Administration (SSA)    Nov 2022 - Current 
Office of Chief Information Officer, Office of Disability Information Systems – IMAGEN, HACPS (OHO-OAO) 
Data Analyst, S/W Automation and Manual Tester 
• NCPS (OHO)       Feb 2025 – Current 

Software Tester 
• IMAGEN        Oct 2024 – Jan 2025 

Data Analyst 
o It was a matrixed position, and I learned and helped this team for 4 months. 
o Worked on MAV application. 
o Worked on NoSQL database to find the root-cause of an issue with HITCover. 

• HACPS (OHO – OAO)      Nov 2022 – Oct 2024 
S/W Automation and Manual Tester 

o Develops detailed application systems design and software; performs testing, implementation and 
maintenance activities for projects or major aspects of projects assigned. Using Postman tool to 
perform API testing. 

o Conducts reviews of new computer technology developments applicable to system design and 
prepares long-range forecasts of developments relevant to assigned application(s). 

o Writing Automation test from scratch and review daily Jenkins reports for the automation test and 
find the issue for the failed tests. Using Cucumber, selenium, and Java to perform automation 
testing. 
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Ø Peraton        Jan 2021 – Oct 2022 
S/W and Data Analyst / Software Tester– SSA (DCPS-HACPS-OHO) 
• Provide development/testing support to the government client and enable design and implementation for a 

Disability System. 
• Participate in the full life cycle of an agile project and design and testing user interfaces/applications. 
• Understands the business problem statement, user scenarios, and technical constraints. 
• Plan for and conduct implementation activities. 
• Participate in planning, retrospectives, demos, and daily stand-ups. 
• Continuously develops knowledge and skills on pertinent systems. 
• Perform thorough unit and functional testing of the code to ensure high quality bug free code. 
• Provide weekly and monthly status to the management and Government managers. 
• Demonstrate strong oral and written communication skills, with the ability to communicate technical topics to 

management and non-technical audiences, as well as interface with the customer daily. 
• Become knowledgeable on the HIPAA policies and procedures for the program and ensure awareness of HIPAA 

breach process. Understand your role in HIPAA compliance and be able to execute that role in an effective 
manner. 

 
Ø Northrop Grumman (OMM IT Solutions)    Jun 2020 – Jan 2021 

Senior Principal Software Developer Analyst – SSA (DCPS) 
• Provide development support to the government client and enable design, development, and implementation for a 

Disability System. 
• Participate in the full life cycle of an agile project and design and develop user interfaces/applications and conduct 

testing. 
• Understands the business problem statement, user scenarios, and technical constraints. 
• Managing, troubleshooting, licensing, and updating hardware and software assets. 
• Plan for and conduct implementation activities. 
• Participate in planning, retrospectives, demos, and daily stand-ups. 
• Continuously develops knowledge and skills on pertinent systems. 
• Perform thorough unit and functional testing of the code to ensure high quality bug free code. 
• Provide weekly and monthly status to the management. 
• Demonstrate strong oral and written communication skills, with the ability to communicate technical topics to 

management and non-technical audiences, as well as interface with the customer daily. 
• Become knowledgeable on the HIPAA policies and procedures for the program and ensure awareness of HIPAA 

breach process. Understand your role in HIPAA compliance and be able to execute that role in an effective 
manner. 

 
Ø SuprTek (Superlative Technology, Inc)    Mar 2020 – Sep 2020 

Java Developer 
• Defines site objectives by analyzing user requirements and envisioning system features and functionality. 
• Design and develop user interfaces to internet/intranet applications by setting expectations and features priorities 

throughout the development life cycle. 
• Complete programming using languages and software products. 
• Design and conduct tests. 
• Coordinate requirements, schedules, activities, and contribute to team meetings. 
• Troubleshoot development and production problems across multiple environments and operating platforms. 
• Recognize, diagnose, and respond to system problems. 
• Attend meetings and provide input on current and planned system capabilities. 
• Identify gaps in current capabilities to meet anticipated or identified requirements. 
• Assist customer with Technical Refreshment and Enhancement Planning. 
• Produce and maintain system drawings for each system area, including system interfaces. 
• Proactively identify areas for improvement in process and regularly assess SOPs and reports for accuracy and 

improvement. 
 

Ø Trident Systems Inc.       Mar 2018 – Nov 2019 



Software Engineer / System Admin 
• Tested the application, finding and documenting any issues and worked with other developers to resolve the 

issues. 
• Developed, designed, analyzed, tested, and documented Java application code. 
• Worked with developers to maintain the applications. 
• Developed user guide documentation for the application for the end-users to teach them how to use the 

application. 
• Disseminated highly technical data and information in simplistic language for end-users of complex systems and 

projects. 
• Participated in the software build process using tools such as Eclipse, and NetBeans. 
• Worked with configuration management tools such as Git, JIRA, Confluence, SVN. 
• Researched and developed new features for integration into existing products and processes. 
• Participated in the full software life cycle development process. 

 
Ø E-Management       Oct 2016 – Mar 2018 

CMS Support-Application support / System Admin and Trainer 
• Worked on a web portal (on-site support). 
• Performed incident management resolution, resolved tickets from clients. 
• Worked on CMS and supported the production environment. 
• Analyzed data and replicated issues to the development environment to find the root cause of the issue. For 

change requests, created a draft of the change in the Development environment and had it tested by client before 
publishing it to production. 

• Created PowerPoint presentations for training meetings. 
• After fixing issues or making changes that the client requested, send all changes to public affairs teams to get 

approval through Workflow in WordPress. After their approval, executed all changes in the production 
environment to be published on the public website. 

  
Ø Brilian Advertising Agency      Aug 2015 – Aug 2016 

Data Analyst / System Admin 
• Managed Web developer and Web Hosting team. Developed client web sites and managed the development 

lifecycle from requirements gathering, testing, user acceptance and deployment. 
• Developed internal SQL database. 
• Produced standard operating procedure documents. 
• Performed monitoring and reporting of web sites. 
• Resource planning and developing implementation schedules. 
 

Ø PSI (Planned System International)    Feb 2012 – Nov 2013 
Tier III Data Analyst / Help Desk at CNCS 
• Worked on AmeriCorps, Staff Portal, Member Portal, eGrants Classic, eGrants, eSpan on CNCS project. 
• Incident management resolution. Resolved tickets escalated from Tier II support. Every month was the lead in my 

group in the number of tickets resolved. Routinely resolved tickets within one hour of receipt. 
• Root cause analysis of client issues, including recreating issues in development environment to perform root 

cause analysis. This included reviewing stored procedures. After identifying the cause, worked with developers, 
recommending and testing fixes to the software code. 

• Work on PL/SQL Developer, JDeveloper, and Form Builder; wrote scripts to perform data fix as required. 
• Ran queries against both SQL and Oracle databases. Created select, update, insert and delete queries. 
• Traced JAVA code for tickets that were related to AmeriCorps, Staff Portal, Member Portal, eGrants Classic, 

eGrants, eSpan front end and fixed the errors or wrote new JAVA code to resolve the issue. I handed it off to the 
team assigned to implementing the new code (SRA Company). 

• Interacted with production implementation team to run Data fix or Code fix scripts through Bugzilla application. 
• Review all tickets daily and follow up with other team members to make sure the tickets are resolved or get status 

updates on outstanding issues. 
• Developed complete documentation of all parts of the system including AmeriCorps, Staff Portal, Member Portal, 

eGrants Classic, eGrants, eSpan on CNCS project. 
• Decreased the number of outstanding tickets active in the system from more than 300 to less than 60 during the 

first 6 months that I worked on this project. Worked and fixed over 25 tickets on some days. 



 
Ø Independent I.T Contractor (The P.C Pal)   Apr 2004 – Dec 2015 

• Web Developing with ASP.NET, HTML and CSS and hosting a website on cPanel. 
• Built network of clients for IT needs, which includes buying computer components and assembling them based on 

client’s needs. 
• Performed hardware upgrades as needed and installed Operating Systems and software on workstations. 
• Set up local area networks for computers including configuring routers and setting up firewalls. 
• Provided IT support to my customers both in-person and over the phone; answering questions and guiding them 

step by step through installations, upgrades, patching etc… 
 

Ø Teacher at Farzanegan (Top Tier) high schools   Aug 2007 – May 2009 
• Thought Database Fundamental (SQL) 
• Programming (C, C++, C#.NET) 

 

 
Skills 
 

Ø Artificial Intelligence, Machine Learning & Generative AI 
1. Languages & Libraries: Python (NumPy, pandas, scikit-learn, TensorFlow, Keras, PyTorch), R 
2. Machine Learning: Supervised & Unsupervised Learning, Classification, Regression, Clustering 
3. Deep Learning: Neural Networks, CNNs, RNNs, LSTM, Transformers, NLP with Deep Learning 
4. Natural Language Processing (NLP): Text preprocessing, Sentiment Analysis, Named Entity Recognition (NER), 

Topic Modeling, BERT, GPT-based models 
5. Generative AI: Familiarity with LLMs (ChatGPT, Grok, Claude, Cursor, Gemini), Prompt Engineering, AI-driven coding 

tools (GitHub Copilot), generative text and image tools 
6. Data Analytics & AI Tools: Jupyter Notebook, Zeppelin, Anaconda, OpenRefine, Tableau 
7. Cloud AI Services: Experience with AI/ML services in Microsoft Azure and AWS 
8. Workshops: AI Agents Demystified (May 2025) – Built a voice-enabled AI assistant; explored agent frameworks 

and GenAI app architecture in Azure AI Foundry. 
Ø Software, Tools, and Notebooks: VS Code, Eclipse, NetBeans, Anaconda, Docker, Databricks, RStudio, 

Zeppelin Notebook, Jupyter Notebook, Sublime, PostMan, Soap UI, JavaFX, CPanel Host Control, Form 
Builder, Report Builder, Dreamweaver, Photoshop, Microsoft Office, Crystal Report, WordPress. 

Ø Programming Languages: Python, Java, R, Scala, C#.NET, C++, C, ASP.NET, Pascal, HTML. 
Ø Databases and DB Management tools: MySQL, SQL Server, Oracle, MongoDB (NoSQL), Microsoft 

SQL Server, PL/SQL Developer, DBeaver, pgAdmin, Toad, MongoDB Compass, Robo 3T. 
Ø Software Versioning and Revision Control Systems and Tracking system application: JIRA, 

Confluence, SVN, Digital.ai, Version1, CAPRS, RightNow, Bugzilla, Remedy, YouTrack, and Jenkins. 
Ø Software Engineer Methodologies, Languages, and tools for Analyst: OpenRefine, Selenium, 

Cucumber, UML, RUP, ERP, VISIO, IBM Rational Rose, Case Studio. 
Ø Operating systems: Linux (Ubuntu, CentOS, Fedora), Microsoft Windows (All Versions), MAC OS. 
Ø Virtual Machine Software: VMWare (Workstation Pro – Workstation Player), VirtualBox. 
Ø Excellent troubleshooting skills. Able to identify and resolve most software issues quickly. 
Ø Extensive hardware skills. 
Ø Advanced technical knowledge including programming languages, networking, hardware, and software and 

configuring wireless networks. 
Ø Specialties: Data Analytics, Database, Software Engineering, Tester, Programming, Teaching/Training. 
Ø Solid customer service skills. 

 
 

Education 
 

Ø George Mason University – Volgenau School of Engineering   2025 - Current 
Doctor of Philosophy (PhD) in Information Technology (Information systems) 



Ø George Mason University – Volgenau School of Engineering   2020 - 2024 
Master of Engineering in Data Analytics Engineering 

Ø George Mason University – Volgenau School of Engineering   2019 
CERT, DAEN 500 (Data Analytics Engineering certification) 

Ø Tehran Azad University - Tehran, Iran      2006 - 2010 
Bachelor of Science in Computer Software Engineering 

 
Certifications & Trainings 

 

Ø AI Agents Demystified Workshop – May 2025 
Learned how to build a voice-enabled AI assistant from the ground up. Gained hands-on experience with agent 
architecture and insights into popular Generative AI apps. 

Ø Responsible Conduct of Research (RCR) – CITI Program – May 2025 
Ø Tableau I and II – GSATrain – Apr 2025 
Ø Artificial Intelligence – Social Security Administration training center – 2024  
Ø Introduction to Data Analytics – Social Security Administration training center – 2024 
Ø Analyst Workshop – Social Security Administration training center - 2024 
Ø Data Analytics Engineering – George Mason University – Volgenau School of Engineering - 2019 
Ø Data Science (Twelve Myth about Data Science) LinkedIn Learning – Sep 2019 
Ø Linux (Essential Commands - Shells and Processes – Multitasking at the Command Line) – LinkedIn Learning – Sep 2019 
Ø Python - LinkedIn Learning – Oct 2019 
Ø Git Essential Training - Learning Git and GitHub - LinkedIn Learning – Oct 2019 
Ø SQL Fundamentals course certificate - Aug 2017 
Ø HTML Fundamentals course certificate - May 2016 
Ø Population-based Intelligent Search Algorithms - (GA - ACO - PSO) - IEEE Certificate - Nov 2011 
Ø Network+ Certificate – 2009 
Ø MCTS: Microsoft Certified Technology Specialist diploma – 2009 
Ø PHP Certificate – Sololearn.com 

 
Publications and Research 
 

Ø EV Charging Station Security Research 
Ø Why NOSQL And the Necessity of Movement Toward the NOSQL Data Base. 

IOSR Journal of Computer Engineering, 2016 
Ø Review of DNA Computing and Its Application in Complex Problems Solvation, Adelman Problem 

Solution in Using of DNA Via Experimental Methods. 
IOSR Journal of Computer Engineering, 2016 

 
Professional Affiliations & Membership 
 

Ø Website Chair of DFRWS 2026 Conference 
Ø Website Chair of DB Sec 2026 Conference 
Ø Website Chair of ACM WiSec 2025 Conference 
Ø The National Society of Leadership and Success (NSLS)    Oct 2024 
Ø Institute of Electrical and Electronics Engineers (IEEE)    Oct 2009 - Present 
Ø Computer Society of Tehran Azad University   Jan 2006 - Mar 2010 
Ø MRL team (Mechatronics Research Laboratory) in Qazvin Azad university 2005 - 2007 

http://en.wikipedia.org/wiki/Microsoft_Certified_Professional#Technology_Series_.28MCTS.29
https://www.iosrjournals.org/iosr-jce/papers/Vol18-issue5/Version-2/T180502116118.pdf
https://www.iosrjournals.org/iosr-jce/papers/Vol18-issue5/Version-2/S180502110115.pdf

